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Welcome to the Managed Integrity Evaluation (MIE) website. By accessing and using this website, you agree
to comply with and be bound by the following terms and conditions. Please read these terms and conditions
carefully before using this website. These terms and conditions govern your use of the MIE website; by using
this website, you accept these terms and conditions in full.

Introduction

Entire Terms Agreement

These Terms and Conditions constitute the entire agreement between you and MIE regarding your access to
and use of the Website.

Variation of Specific Provisions in the Electronic Communications and Transactions Act 25 of 2002 (the
"ECT Act")

By accessing this Website, you explicitly consent that these Terms and Conditions establish a legally binding
agreement between you and MIE, notwithstanding that these Terms and Conditions are wholly or partly
communicated in the form of a data message. You agree to the following:

e The agreement will be considered as concluded at MIE's physical address on the date of your initial
use of this Website.

e An electronic signature is not mandatory for your acceptance of these Terms and Conditions.

e Your use of this Website or its content serves as adequate evidence of your agreement to these Terms
and Conditions.

e If your usual place of business or residence isn't within the Republic of South Africa, any data message
will be deemed to have been sent from MIE's physical address.

¢ Any communication sent to you via an automated information system on behalf of MIE will be deemed
a data message authorized by MIE.

e Unless stipulated otherwise in these Terms and Conditions, a data message sent by you to MIE will be
acknowledged as received only when MIE or an authorized representative sends an acknowledgement
of receipt.

e These Terms and Conditions will be construed and governed in accordance with the laws of the
Republic of South Africa, and you agree to the exclusive jurisdiction of the South Gauteng High Court
of the Republic of South Africa or its successor in title.

Transaction Currency and Cancellation/Refund Policy

Transaction Currency

All transactions conducted through this website must be in South African Rand (ZAR). Any payments made or
transactions conducted in a currency other than South African Rand will be converted to ZAR at the prevailing
exchange rate at the time of the transaction.

Cancellation/Refund Policy

For cancellations initiated MIE will process refunds within ten (10) business days from the date of confirmation.
Refunds will be made in the original payment method. Please note that the time taken for the refunded amount
to reflect in your account may vary depending on your financial institution's policies.

By utilizing this website and engaging in transactions, you agree to adhere to the Transaction Currency clause
and acknowledge the Cancellation/Refund Policy stated above.
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Miscellaneous Matters

Domicilium citandi et executandi:

MIE's physical and registered address for the service of any legal notice is:
Managed Integrity Evaluation (PTY) Ltd, Unit 1, Jean Park Chambers, 252 Jean Avenue, Centurion, 0157
Severability

Should any provision in these Terms and Conditions become illegal, invalid, or unenforceable, it will be
considered ineffective to the extent of such prohibition or unenforceability. It shall be severed from these Terms
and Conditions without affecting the validity of the remaining provisions.

Interpretation

You are responsible for ensuring that any downloaded copy represents the most recent version of applicable
legislation referred to herein or by law.

If any term within these Terms and Conditions is found to be invalid, unlawful, or unenforceable, it will be
severable from the remaining terms, which will remain valid and enforceable.

No relaxation or indulgence granted by MIE shall be deemed a waiver of any of its rights stipulated in these
Terms and Conditions or in law.

Termination

The termination of this agreement will not prejudice any other rights or remedies to which either party may be
entitled under this agreement or at law. It will not affect any accrued rights or liabilities, or the enforcement of
any provision intended to remain in force after termination.

Legal Disclaimer: This Policy is not exhaustive and may be updated at the Company's discretion. Users are
advised to regularly review and comply with the latest version of this Policy.



